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Doxy.me is a free telehealth solution. This quick start guide will help you get this up
and runningin your practice.

PROVIDER

Signing up for an account

From a web browser, navigate to www.doxy.me
Click on the button on the top right - Sign up for free
Select I’m a Provider
Fillin all of the fields.
- the Room Name is important as that will be the name of the URL.

Click Sign Up


http://www.doxy.me/

Sign Up

Updating account settings

e From the Dashboard for the provider, you can select Account Settings icon or link on
the left-hand toolbar

PATIENT QUEUE

Welcome, Dr. Crow!

To invite someone to your waiting room, share this link

ACCOUNT

/A Your Dashboard

https://doxy.me/christophercrow

Waiting Room Account Setting User Community Telehealth Shop i

Upgrade to Professional or Clinic account,

Settings BAA Notifications Extensions Badges

e Click BAAtab
- Fillin requested fields to create the BAA



- Download a version for your records

e Click Notifications tab
- Turn on Desktop Alert (included in free version)

- Unable to activate Email or Text in free version

e Extensions and Badges tab are for the paid versions

Starting a Patient Call
e The patient will appear in the Waiting room on the left-hand side of the window.

e Hover over the patient name and click Start Call

PATIENT

Logging into Doxy.Me
e Patients will initiate the Televisit via the URL link that is emailed to them using the
Chrome or Firefox web browser

Telemedicine meeting invitation

Tina Clark
o To @Holly Adams
Hello, this is Dr. Crow - please join me for a secure video call:

https://doxy.me/christophercrow

Use a computer or device with a good internet connection and webcam. If you run into issues connecting, restart your computer or check out the Doxy.me http://help.doxy.me

Simple, free, and secure telemedicine powered by https://doxy.me

e The first time that they access the website, they are prompted to give access to the
camera and microphone.




This page has been blocked from accessing your camera and microphone.

(®) Always allow https://doxy.me to access your camera and microphone

Continue blocking camera and microphone acces:

Microphone: Default > 4
Camera: USB Camera (0c45:62¢0) ~
Manage media settings... Done

e Patient will input a name to identify themselves to the provider Dashboard

Welcome!

Please check in below to let Dr. Crow
know you are here

Holly Adams| m

e Click CheckIn

e Patient will appear in the provider waiting room

1! doxy.me

AVAILABLE
Welcome!

| will start the video call in a moment.

Tips for a great video call:




Troubleshooting

e Apatient can do a pre-call test to confirm access to the camera and microphone
ahead of time.

e Onthe bottom left hand side is a Pre-call Test button

5 tips for a great call

e The window will display a dialogue box to continue

doxy.me says

We're going to take you to a new page. After the test, hit the back

button to check back in.

e Patient needs to click OK

o Apre-call testwill run



Pre-call test is running
Checking your audioivideo quality.

Based on the results, it will make recommendations on the expected audio/video
quality, and it will provide steps to troubleshoot any issues.

Videa Bitrate Stability Audio Bitrate Stability

Bitrate over 8sec Bitrate over 8sec

Cancel test

e

e The results will display when this test is complete:

Pre-call Test

Hardware & Software Setup

Video

Move something In view of the camera to check that it is working.

Integrated Webcam (0c45:6713)

Audio

Say something in the microphone to check that it is working,

Defautt - Microphone (Realtek Audio)

e If necessary, the settings for the patient video and audio can be adjusted from this
window. Additional options are available as you scroll down the page. The ability to
start a new test is a button on the very bottom.

NOTE: There is not a link to return to the waiting room so the patient will need to access the
provider URL again to enter back into the waiting room
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